STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY ARNOLD SCHWARZENEGGER. Governor

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
P.O. Box 1947

Sacramento, CA 95812-1947

(916) 341-4200

(916) 341-4203 (FAX)

(916) 327-6318 (TDD)

TO: Low-Income Home Energy Assistance Program Service Providers
FROM: Lloyd Throne, Director
DATE: December 19, 2008

SUBJECT: 2009 LIHEAP Contract — Final Release

Enclosed are your 2009 Low-Income Home Energy Assistance Program (LIHEAP)
contract, allocation spreadsheet, exhibits, and program eligibility guidelines. The budget
forms are available for download from the Department of Community Services and
Development (CSD) website at http://www.csd.ca.gov.

On October 16, 2008, the Omnibus Appropriations bill was signed into law, establishing
the FY 2009 LIHEAP block grant appropriation at the unprecedented amount of

$5.1 billion, and California’s share totaled approximately $249 million. The execution of
the 2009 LIHEAP contract will facilitate the total release of the FY 2009 funding,
including $223.9 million LIHEAP (main grant) Funding, $22.4 Emergency Contingency
Funding (ECF), and $3 million Leveraging Incentive Funding.

Recently, CSD determined that the innovative funding set-aside and the planned uses
of this funding for the purpose of low-income solar and other forms of innovative
weatherization projects must be funded from the LIHEAP Weatherization Program
allocation. The PY 2009 LIHEAP Allocation spreadsheets previously released by the
Department and dated November 20, 2008 reflect the agency allocation totals based on
the calculation of the innovative project set-aside from the overall 2009 PY grant total
rather than from the 2009 LIHEAP Weatherization allocation. As a result, CSD has
revised the PY 2009 LIHEAP Allocation spreadsheet to correctly reflect the funding of
the innovative project set-aside from the 2009 Weatherization Program allocation.
Consequently, the overall funding totals for some agencies were adjusted, particularly
for those agencies with funding allocations that are exclusive to Energy Crisis
Intervention Program (ECIP) or Weatherization Program services.

The 2009 LIHEAP Contract incorporates new reporting requirements necessary to
ensure compliance with U.S. Department of Health and Human Services (DHHS)
reporting requirements for providing a statistical count of unduplicated households for
LIHEAP service recipients within a FFY period. The new reporting requirements will
require agencies to submit on a monthly basis the physical service addresses and client
names for recipients of services under LIHEAP Weatherization, ECIP Heating and
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Cooling Services, ECIP Wood, Propane, and Oil, and Severe Weather Energy
Assistance and Transportation Services programs. CSD has developed an Excel
template reporting form (CSD 767, Monthly Service Address Report) to support the
collection and reporting of this information to CSD. The reporting will be separate from
monthly EARS reporting and must be submitted monthly via email to CSD’s Help Desk
at SART@csd.ca.gov

In response to the 2009 LIHEAP Draft Contract, the Department received comments
from the Energy Council (EC) during its November 17, 2008 meeting. These
comments, combined with the recent release of state regulatory requirements for
safeguarding personal information, have resulted in the following changes incorporated
into the 2009 LIHEAP Contract. The following is a summary of the EC offered
comments and contractual changes:

The Energy Council recommended that the 2009 LIHEAP contract term be
extended to eighteen months so as to offer agencies sufficient time to ramp up for
the 2009 PY. The Department agreed to modify the draft contract term to

January 1, 2009 through June 30, 2010, and, accordingly, adjusted the
performance requirements specified in Exhibit D to ensure that agencies fully
expend funds by the end of the contract term. With the eighteen-month contract
term, agencies, at their own election, may complete the expenditure of 2009
LIHEAP contract funding within a twelve-month period without penalty; however, at
minimum, agencies must provide services through December 31, 2009. No
extensions will be granted beyond the eighteen-month term.

The Energy Council recommended that energy education workshops be
incorporated as an allowable service under the 2009 LIHEAP contract, to be
provided at the option of the local service provider (LSP). After consideration, the
Department determined that it needs to consult with U.S. Department of Health and
Human Services (DHHS) to ensure that energy education workshops can be treated
as a separate service from the energy education services currently provided and
funded under Assurance 16 activities. The Department will seek a determination by
the first quarter of 2009 and, contingent with the approval of DHHS, will incorporate
energy education workshops via a contract amendment.

At the LIHEAP Service Providers’ meeting held on November 18, 2008, the
Department presented new policy requirements imposed by the Office of
Information Security and Privacy Protection pursuant to State Administrative
Manual Management Memo 08-11 (MM 08-11) setting forth information-security
expectations for paper and electronic data records management. As a result, all
local service providers shall certify organizational compliance with the
requirements of MM 08-11 for ensuring the confidentiality and physical and
electronic security of all CSD program-related records. Certification language was
added to Exhibit D.
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" The maximum average reimbursement per dwelling unit weatherized has been
increased to $3,055 and $3,514 in the event that the Governor declares a State of
Emergency or Local Emergency.

Please use the 2009 Program Year (PY) LIHEAP Income Eligibility Guidelines as a
basis for determining income eligibility for services under the 2009 PY. To simplify the
eligibility determination of clients under the extension period of the 2008 LIHEAP
contract, the Department will adopt the use of the 2009 PY LIHEAP Income Eligibility
Guidelines for the 2008 LIHEAP PY, effective January 1, 2009. CSD will complete the
updates to the Income Eligibility Guidelines within CLASS for the 2008 PY in CLASS.

The ServTragLITE automation project is on schedule for implementation with the 2009
LIHEAP PY. To coordinate the successful transition of agency use of CLASS to the
new ServTraqLITE application, the Department will afford agencies the opportunity to
enter applications for both 2008 and 2009 PYs for the period of time until agencies have
successfully attended and completed the required ServTragLITE trainings offered by
Central Coast Energy Services, Inc. Upon the completion of the required ServTragLITE
training, CSD will no longer accept the entry of 2008 and 2009 PY Nonconsideration
applications into CLASS, and agencies will be required to submit Nonconsideration
application records via electronic file transfer to CSD. The ServTragLITE trainings will
be offered from January 6 through March 30, 2009, and agencies are strongly
encouraged to immediately begin the assessment of the internal staff training and
scheduling their attendance. Further information regarding the training, including
training session schedules and availability, hotel accommodations, location, and other
information can be obtained from Department’s website at www.csd.ca.gov.

| look forward to our continued partnership in the 2009 Program Year and to the Energy
Council’'s future discussion on issues related to CSD Energy Programs.
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY ARNOLD SCHWARZENEGGER. Governor

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
P.O. Box 1947

Sacran?;nto, CA 95812-1947

(916) 341-4200

(916) 341-4203 (FAX)

(916) 327-6318 (TDD)

December 19, 2008

To All Low-Income Home Energy Assistance Program Contractors:

2009 Low-Income Home Energy Assistance Program Contract (LIHEAP)

Enclosed is your agency’s contract packet for the 2009 Low-Income Home Energy Assistance Program
Contract. It includes a table of contents and two complete copies of the contract (face sheet, funding
information page, exhibits, and attachments). In order to expedite the execution of your contract packet,
please observe the following instructions, and feel free to use this letter as a checklist.

O Complete the section labeled “CONTRACTOR’S NAME” on both face sheets. Print or type the name

and title of the person who is authorized to sign the contract. Print the date signed. Ensure that your
agency’s authorized representative has signed both face sheets.

O Contractors shall submit a current roster of members of its governing board, including contact

information for each board member at a location other than the office of the eligible entity, and the
most recent version of the organizational bylaws. Contractor’s governing board must authorize the
execution of this Agreement. Contractor has the option of demonstrating such authority by direct
signature by a Board member, or by any lawful delegation of such authority that is consistent with
Contractor’s bylaws. If you submitted a general resolution with another CSD contract and that
general resolution applies to all CSD contracts, you need not resubmit it now. Please refer to the
Agreement’s EXHIBIT E, SPECIAL TERMS AND CONDITIONS, BOARD ROSTER, BYLAWS,
RESOLUTION, AND MINUTES, for additional information.

O The following exhibits are part of the contract packet. Please complete, sign, and return both copies
with the contract packet.

EXHIBIT A SCOPE OF WORK
e ATTACHMENT I ZIP Code Cross-Reference (only for Contractors in Los Angeles, Orange,

San Diego, and Santa Clara Counties)

EXHIBITB BUDGET DETAIL AND PAYMENT PROVISIONS

e ATTACHMENT I 2009 LIHEAP WEATHERIZATION BUDGET

e ATTACHMENT Il 2009 LIHEAP EHA-16 PROGRAM BUDGET

e ATTACHMENT I 2009 LIHEAP NONCONSIDERATION ALLOCATIONS

e ATTACHMENT IV REIMBURSEMENT RATES FOR WEATHERIZATION AND
EHCS ACTIVITIES

EXHIBITC GENERAL TERMS AND CONDITIONS

EXHIBIT D SPECIAL TERMS AND CONDITIONS

EXHIBITE ADDITIONAL PROVISIONS

EXHIBITF PROGRAMMATIC PROVISIONS

e ATTACHMENT I ECIP Policy and Procedure
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e ATTACHMENT Il  Severe Weather Energy Assistance and Transportation Services
(SWEATS) Policy

e ATTACHMENT Il CSD LIHEAP/DOE Weatherization Programs, Health and Safety
Appliance Replacement Policy

EXHIBIT G DEFINITIONS

EXHIBITH 2009 LIHEAP LOCAL PLAN

EXHIBITI CERTIFICATION REGARDING LOBBYING/DISCLOSURE OF LOBBYING

ACTIVITIES, STD. FORM LLL

) Do not use correction fluid or tape. If a correction to any page is necessary, please contact your Field
Representative. If you need to reproduce contract pages, please do so single-sided only.

O When you return the contract packet to CSD, please arrange all pages, including the face sheets,

exhibits, and all attachments, in the same order in which you received them. Include your board
roster, bylaws, resolution, and minutes as applicable; insurance and fidelity bond documents; advance
request; and, if desired, a transmittal letter, but do not staple or otherwise attach these documents to
the contracts themselves.

O Please return your completed contract packet within 30 days (45 days for public agencies) to:

Contract Services Unit

Department of Community Services and Development
P.O. Box 1947

Sacramento, CA 95812-1947

When sending documents via overnight mail, please use CSD’s street address as shown on the face
sheet.

Please keep in mind that in order for CSD to execute your contract, all of your agency’s contract documents
must be complete. Authorized persons must sign both face sheets and applicable exhibits and attachments.
Except as waived for self-insured governmental entities, the Certificate of Liability Insurance must name
CSD as the Certificate Holder and as an additional insured, except for workers’ compensation and fidelity
bond. Insurance documents that are on file at CSD must be current or replaced. Coverage must include
workers’ compensation insurance, fidelity bond, general liability, and vehicle insurance.

If you have questions regarding the contracting process, you may contact Donna Fairchild of my staff at
(916) 341-4275. For questions regarding insurance coverage, you may contact Anneliz Rodriguez of my
staff at (916) 341-4335. For questions regarding the board roster, bylaws, resolution, and minutes; reporting
forms; or any other requirements, please contact your Field Representative.

Sincerely,
Tlex griey
your Fi2kl
o Povir
Original signed by e
Monte Johnson

Manager, Contract Services Unit

MJ:DGF
Enclosures
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(2009 LIHEAP)
EXHIBIT A
(Standard Agreement)

SCOPE OF WORK

1. SCOPE OF WORK

Contractor agrees to provide Weatherization (WX) assistance, Home Energy Assistance
Program (HEAP) assistance, and Energy Crisis Intervention Program (ECIP) assistance
to eligible participants residing in the service area described in EXHIBIT A, Section 2,
pursuant to Title 42 of the United States Code (USC) Section 8621 et seq. (the Low-
Income Home Energy Assistance Act of 1981, as amended, hereafter referred to as
LIHEAP) and Government Code Section 16367.5 et seq., as amended. Unless otherwise
specified in the Contractor’s LIHEAP Agency Plan elsewhere in this Agreement,
Contractor shall make its services and activities available to the low-income community
within its service area throughout the entire term of this Agreement. Contractor shall
ensure that the highest level of assistance will be furnished to those households which
have the lowest incomes and the highest energy costs or needs in relation to income, and
that the services and activities funded by this Agreement shall also meet all other
assurances specified at 42 U.S.C. § 8624.

2. COMPLIANCE

All services and activities are to be provided in accordance with all applicable federal,
state, and local laws and regulations, and as those laws and regulations may be amended
from time to time, including but not limited to, pursuant to the following:

A. The Low-Income Home Energy Assistance Program Act of 1981, 42 U.S.C.
88 8621 et seq., and 45 Code of Federal Regulation (CFR) Part 96;

B. The California Government Code 8§ 16367.5 et seq., as amended, and Title 22,
California Code of Regulations (CCR), 88 100800 et seq.; and

C. The Single Audit Act, 31 U.S.C. 8§88 7301 et seq., and Office of Management and
Budget (OMB) Circular A-133 and its appendices and supplements.

3. REQUIREMENTS, STANDARDS, AND GUIDELINES

Even though the federal Low-Income Home Energy Assistance Program exempts
Contractor and its subcontractors from many federal administrative requirements and
standards to promote State and local efficiency, the federal government directs the State
to establish fiscal control and fund accounting procedures regarding LIHEAP funds.
Federal law also directs the State to ensure that the cost and accounting standards of the
Office of Management Budget (OMB) apply to recipients of LIHEAP funds. Therefore,
Contractor agrees to apply all of the requirements, standards, and guidelines contained in
the following authorities, as they may be amended from time to time, to all of the
procurement, administrative, and other costs claimed under this Agreement, including

Al



(2009 LIHEAP)
EXHIBIT A
(Standard Agreement)

those costs under subcontracts to this Agreement, notwithstanding any language
contained in the following authorities that might otherwise exempt Contractor from their
applicability. To the extent that the requirements, standards, or guidelines directly
conflict with any State law or regulation at Government Code 88 16367.5 et seg. or

22 CCR 88 100800 et seq., or any specific provision of this Agreement, then that law or
regulation or provision shall apply instead:

A. OMB Circular A-102 (Common Rule for State and Local Governments), as
codified by the Department of Health and Human Services (HHS) at 45 CFR
Part 92;

B. OMB Circular A-110 (Uniform Administrative Requirements for Grants and
Agreements with Institutions of Higher Education, Hospitals and other Non-Profit
Organizations), as codified by HHS at 45 CFR Part 74;

C. OMB Circular A-87 (Cost Principles for State, Local and Indian Tribal
Governments) as codified at 2 CFR Part 225;

D. OMB Circular A-122 (Cost Principles for Non-Profit Organizations) as codified
at 2 CFR Part 230.

Contractor further agrees to execute and abide by all requirements in California
Contractors Certification Clause 304 (CCC-304).

The above documents are hereby incorporated by reference into this Agreement. To
access these documents, please visit www.csd.ca.gov.

CATALOG OF FEDERAL DOMESTIC ASSISTANCE NUMBER

The Low-Income Home Energy Assistance Program (LIHEAP) Catalog of Federal
Domestic Assistance number is 93.568. Award is made available through the United
States Department of Health and Human Services.

SERVICE AREA

The services shall be performed in the following service area:
(Service area will be inserted when final contract is released.)
ADDRESSES

Send all correspondence and fiscal and programmatic reports to:
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(2009 LIHEAP)

EXHIBIT A
(Standard Agreement)
State Agency: Department of Community Services and Development
Section/Unit: Field Operations

Mailing Address: P.O. Box 1947
Sacramento, CA 95812-1947

Hand Delivery: 700 North 10th Street, Room D215
Sacramento, CA 95811-0336

Phone: (916) 341-4200

Fax: (916) 327-3153
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EXHIBIT A, ATTACHMENT |
ZIP CODE CROSS-REFERENCE

Updated October 17, 2008

COMMUNITY ENHANCEMENT SERVICES (CES)

MARAVILLA FOUNDATION

90020 90265 91207 91341 91406 91615 90004 90640 91106 91385 93552
90024 90272 91208 91342 91407 91616 90005 91001 91107 91386 93553
90025 90290 91209 91343 91408 91617 90010 91002 91108 91507 93563
90027 90292 91210 91344 91409 90016 91003 91109 91508 93584
90028 90294 91301 91345 91410 90018 91006 91110 91510 93585
90029 90295 91302 91346 91411 90019 91007 91114 91754 93586
90036 90296 91303 91352 91412 90022 91009 91115 91755 93590
90038 90401 91304 91353 91413 90023 91010 91116 91775 93591
90039 90402 91305 91356 91416 90026 91011 91117 91776
90046 90403 91306 91357 91423 90031 91012 91118 91778
90048 90404 91307 91361 91426 90032 91016 91214 91801
90049 90405 91308 91362 91436 90033 91017 91221 91802
90064 90406 91309 91364 91501 90034 91020 91222 91803
90066 90407 91311 91365 91502 90035 91021 91224 91804
90067 90408 91312 91366 91503 90040 91023 91225 91841
90068 90409 91313 91367 91504 90041 91024 91226 91896
90069 90410 91316 91372 91505 90042 91025 91310 91899
90077 90411 91324 91376 91506 90056 91030 91321 93243
90094 91040 91325 91392 91521 90058 91031 91322 93510
90209 91041 91326 91393 91522 90063 91046 91350 93532
90210 91042 91327 91394 91523 90065 91066 91351 93534
90211 91043 91328 91395 91605 90201 91076 91354 93535
90212 91201 91331 91396 91606 90202 91077 91355 93536
90213 91202 91333 91401 91607 90230 91101 91380 93539
90231 91203 91334 91402 91608 90232 91102 91381 93543
90233 91204 91335 91403 91609 90270 91103 91382 93544
90263 91205 91337 91404 91610 90291 91104 91383 93550
90264 91206 91340 91405 91614 90293 91105 91384 93551

CHANGES:  *ZIP Code updates effective January 1, 2008.
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EXHIBIT A, ATTACHMENT 1
ZIP CODE CROSS-REFERENCE
Updated October 17, 2008

**|_os Angeles
PACIFIC ASIAN CONSORTIUM IN VETERANS IN COMMUNITY SERVICES, INC. (VICS) County ZIP
EMPLOYMENT (PACE) Codes Serviced
by CAP of
Orange County
90001 90060 90307 90239 90670 90807 91722 91792 *90623
90002 90061 90308 90240 90671 90808 91723 91793 *90630
90003 90062 90309 90241 90701 90809 91724 90631
90006 *90071 90310 90242 90702 90810 91731 90632
90007 90220 90311 90255 90703 90813 91732 90633
90008 90221 90312 90262 90704 90814 91733
90009 90222 90501 90274 90706 90815 91734
90011 90223 90502 90275 90707 90822 91740
90012 90224 90503 90280 90710 90823 91741
90013 90245 90504 90601 90711 90831 91744
90014 90247 90505 90602 90712 90832 91745
90015 90248 90506 90603 90713 90833 91746
90017 90249 90507 90604 90714 90834 91747
90021 90250 90508 90605 90715 90835 91748
90030 90251 90509 90606 90716 90840 91749
90037 90254 90510 90607 90717 90842 91750
90043 90260 90723 90608 90731 90844 91765
90044 90261 90745 90609 90732 90845 91766
90045 90266 90746 90610 90733 90846 91767
90047 90267 90747 90631 90734 90847 91768
90050 90277 90749 90637 90744 90848 91769
90051 90278 90638 90748 90853 91770
90052 90301 90650 90801 91702 91773
90053 90302 90651 90802 91706 91780
90054 90303 90652 90803 91711 91788
90055 90304 90660 *90804 91714 91789
90057 90305 90661 90805 91715 91790
90059 90306 90662 90806 91716 91791

CHANGES: *ZIP Code added.
**Qrange County residents are serviced by Community Action Partnership of Orange County. All other residents are referred to the appropriate local
service provider.

A4




EXHIBIT A, ATTACHMENT 1
ZIP CODE CROSS-REFERENCE
Updated October 17, 2008

METROPOLITAN AREA ADVISORY CAMPESINOS UNIDOS, INC. (CUI)
COMMITTEE (MAAC) Imperial-San Diego Service Area A
San Diego Area B
91901 92113 91941 *92091 92133
91902 92114 91942 *92092 92137
91905 92135 91945 92101 *92140
91906 *92136 92003 92102 92145
91910 92139 92004 92103 *92155
91911 92154 92007 92104 *92199
91913 92173 92008 92105
91915 92024 92106
91916 92025 92107
91931 92026 92108
91932 92027 92109
91934 92028 92110
91935 92036 92111
91947 92037 92112
91948 92054 92115
91950 92055 92116
91963 92056 92117
91977 92059 92118
91978 92060 92119
91980 92061 92120
92009 92064 92121
92014 92065 92122
92019 92067 92123
92020 92068 92124
92021 92069 92126
92022 92070 92127
92040 92075 92128
92053 92082 92129
92066 92083 92130
92071 92084 92131
92079 92086 *92132

CHANGES:  *ZIP Code updates effective January 1, 2008.
\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAP\3 - 2009 LIHEAP, Exhibit A, Attachment I, ZIP Code Cross Reference.doc
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2009 ZIP CODE CROSS-REFERENCE - SANTA CLARA COUNTY

ZIP Code City ZIP Code City ZIP Code City
94022 LOS ALTOS 95071 SARATOGA 95164 SAN JOSE
94023 LOS ALTOS 95101 SAN JOSE 95170 SAN JOSE
94024 LOS ALTOS 95103 SAN JOSE 95172 SAN JOSE
94035 MOUNTAIN VIEW 95106 SAN JOSE 95173 SAN JOSE
94039 MOUNTAIN VIEW 95108 SAN JOSE 95190 SAN JOSE
94040 MOUNTAIN VIEW 95109 SAN JOSE 95191 SAN JOSE
94041 MOUNTAIN VIEW 95110 SAN JOSE 95192 SAN JOSE
94042 MOUNTAIN VIEW 95111 SAN JOSE 95193 SAN JOSE
94043 MOUNTAIN VIEW 95112 SAN JOSE 95194 SAN JOSE
94085 SUNNYVALE 95113 SAN JOSE 95196 SAN JOSE
94086 SUNNYVALE 95115 SAN JOSE
94087 SUNNYVALE 95116 SAN JOSE
94088 SUNNYVALE 95117 SAN JOSE
94089 SUNNYVALE 95118 SAN JOSE
94301 PALO ALTO 95119 SAN JOSE
94302 PALO ALTO 95120 SAN JOSE Legend:
94303 PALO ALTO 95121 SAN JOSE Central Coast Energy
94304 PALO ALTO 95122 SAN JOSE Services Territory
94305 STANFORD 95123 SAN JOSE
94306 PALO ALTO 95124 SAN JOSE
94309 PALO ALTO 95125 SAN JOSE Community Action
95002 ALVISO 95126 SAN JOSE Agency of San Mateo
95008 CAMPBELL 95127 SAN JOSE Territory
95009 CAMPBELL 95128 SAN JOSE
95011 CAMPBELL 95129 SAN JOSE
95013 COYOTE 95130 SAN JOSE
95014 CUPERTINO 95131 SAN JOSE
95015 CUPERTINO 95132 SAN JOSE
95020 GILROY 95133 SAN JOSE
95021 GILROY 95134 SAN JOSE
95026 HOLY CITY 95135 SAN JOSE
95030 LOS GATOS 95136 SAN JOSE
95031 LOS GATOS 95138 SAN JOSE
95032 LOS GATOS 95139 SAN JOSE
95035 MILPITAS 95140 | MOUNT HAMILTON
95036 MILPITAS 95141 SAN JOSE
95037 MORGAN HILL 95148 SAN JOSE
95038 MORGAN HILL 95150 SAN JOSE
95042 NEW ALMADEN 95151 SAN JOSE
95044 | REDWOOD ESTATES | 95152 SAN JOSE
95046 SAN MARTIN 95153 SAN JOSE
95050 SANTA CLARA 95154 SAN JOSE
95051 SANTA CLARA 95155 SAN JOSE
95052 SANTA CLARA 95156 SAN JOSE
95053 SANTA CLARA 95157 SAN JOSE
95054 SANTA CLARA 95158 SAN JOSE
95055 SANTA CLARA 95159 SAN JOSE 12/02/2008
95056 SANTA CLARA 95160 SAN JOSE
95070 SARATOGA 95161 SAN JOSE




(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

BUDGET DETAIL AND PAYMENT PROVISIONS

1. BUDGET CONTINGENCIES

A.

State Budget Contingency

1)

2)

It is mutually agreed that if the Budget Act of the current year and/or any
subsequent years covered under this Agreement does not appropriate
sufficient funds for the program, this Agreement shall be of no further
force and effect. In this event, the State shall have no liability to pay any
funds whatsoever to Contractor or to furnish any other considerations
under this Agreement and Contractor shall not be obligated to perform any
provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for
purposes of this program, the State shall have the option to either cancel
this Agreement with no liability occurring to the State, or offer an
agreement amendment to Contractor to reflect the reduced amount.

Federal Budget Contingency

1)

2)

3)

4)

It is mutually understood between the parties that this Agreement may
have been written for the mutual benefit of both parties before ascertaining
the availability of congressional appropriation of funds, to avoid program
and fiscal delays that would occur if this Agreement were executed after
that determination was made.

This Agreement is valid and enforceable only if sufficient funds are made
available to the state by the United States Government for the fiscal year
2008-2009 for the purpose of this program. In addition, this Agreement is
subject to any additional restrictions, limitations, or conditions enacted by
the Congress or to any statute enacted by the Congress that may affect the
provisions, terms, or funding of this Agreement in any manner.

The parties mutually agree that if the Congress does not appropriate
sufficient funds for the program, this Agreement shall be amended to
reflect any reduction in funds.

The Department has the option to invalidate the Agreement under the 30-

day cancellation clause or to amend the Agreement to reflect any
reduction in funds.
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(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

5) The State shall authorize expenditures of funds under this Agreement
based on the Continuing Resolution appropriations. CSD shall notify the
Contractor in writing of authorized interval funding levels.

6) It is mutually agreed that if the Congress appropriates additional funds,
this Agreement shall be amended to reflect any increase in funds.

2. BUDGET GUIDELINES

A.

Budget and Allocation Forms

1) Upon execution of this Agreement, Contractor shall submit all budget and
allocation forms attached to this EXHIBIT B, including the 2009 LIHEAP
Weatherization Budget (CSD 557D), 2009 LIHEAP Program Budget
(CSD 537E), and 2009 LIHEAP Nonconsideration Allocations
(CSD 516), based on the Maximum Amount of this Agreement and in
accordance with the accompanying instructions and other applicable
provisions of this Agreement.

2) In the event the LIHEAP annual grant award is yet to be determined and
CSD funds this Agreement based on Continuing Resolution
appropriations, Contractor shall complete the budget and allocation forms
using the Estimated Budget Allocation amount as defined in EXHIBIT G.
When this Agreement is amended to reflect the Final Allocation, the
budget and allocation forms shall be amended to reflect the actual annual
allocation.

Weatherization Waiver

Weatherization consideration to be paid Contractor for the months of January,
February, March, and April, if applicable, will be calculated and reimbursed to
Contractor to include administrative costs on 60 percent (60%) of the total
Weatherization budget based on the Interim Allocation and/or Final Allocation as
appropriate. The remaining forty percent (40%) of the total budget for the
remaining months to include administrative costs is totally contingent upon a
Weatherization waiver being granted to CSD by the Federal Department of Health
and Human Services (HHS) to allow Weatherization expenditure levels at

25 percent (25%) of the federal LIHEAP grant. Contractor will be notified by
CSD, in writing, on the status of the waiver and disposition of the remaining
funding.

Nonconsideration Allocation

The total nonconsideration payable by the State to Contractor under this
Agreement shall be allocated as shown on EXHIBIT B, BUDGET DETAIL AND
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(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

PAYMENT PROVISIONS, ATTACHMENT I1l, 2009 LIHEAP
NONCONSIDERATION ALLOCATIONS (CSD 516).

1) Energy Crisis Intervention Program (ECIP): Electric and Gas (Fast Track)

The total amount allocated to the ECIP Fast Track Program shall not be
included in the Maximum Amount of this Agreement but shall be for
Contractor's use in accordance with the terms of this Agreement.

2) Home Energy Assistance Program (HEAP): Electric and Gas Allocation

The total amount allocated to the HEAP Electric and Gas Program shall
not be included in the Maximum Amount of this Agreement but shall be
for Contractor’s use in accordance with the terms of this Agreement.

Advance Payments

1) Upon written request by the Contractor, the State may issue one working
capital advance in an amount not to exceed 25 percent (25%) of the
Maximum Amount of this Agreement. Contractor shall submit an
advance payment request on agency letterhead or on the appropriate CSD
LIHEAP reporting forms.

2) In the event that this Agreement is amended to increase the consideration
of this Agreement, a subsequent advance payment plus any previous
advances already allowed shall not exceed 25 percent (25%) of the
amended Maximum Amount of this Agreement. Subsequent advance
payments may be authorized by CSD if Contractor requests such an
advance payment on agency letterhead or on the appropriate CSD
LIHEAP reporting forms. The need for such additional advance payment
shall be based upon a review of Contractor's cash flow status as recorded
on Contractor's current monthly expenditure report(s).

3) CSD will initiate repayment of advance funds beginning with the seventh
monthly reporting period of the term of this Agreement and ending with
the twelfth month of the term of this Agreement, or whenever 75 percent
(75%) of the Maximum Amount of this Agreement has been expended.
CSD shall begin applying approved expenditures to the outstanding
advance balance, thereby offsetting any subsequent reimbursements. CSD
shall determine amounts to be offset by applying the balance of the
advance equally into the remaining expenditure reporting periods. An
exception may occur if the expenditure reports submitted are less than the
applied settlement formula (as described in this section). In that case,
CSD shall apply the entire reimbursement amounts against the outstanding
advance balance.
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(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

Subsequent Payments

Subsequent payments to Contractor shall be contingent upon receipt by CSD of
the monthly reimbursement and activity reports. If Contractor owes CSD any
outstanding balances for overpayments of any contract, current or previous, the
balance may be offset, based on arrangements made with the Contractor.

ECIP Payments - Electric and Gas (Fast Track)

Payment for applicant's electric and/or gas energy bills shall be made by CSD
directly to the utility company or in the form of a dual-party warrant, payable to
the applicant and the utility company. All payments shall be deducted from
Contractor’s Nonconsideration allocation.

HEAP Payments — Electric and Gas

Payment for applicant's electric and/or gas energy bills shall be made by CSD
directly to the utility company or in the form of either a dual-party warrant,
payable to the applicant and utility company; or, in the case where the cost of
energy is included in applicant's rent, a single-party warrant shall be made,
payable to the applicant. All payments shall be deducted from Contractor’s
Nonconsideration allocation.

Interest on Advances
Contractor should deposit all advances in an interest-bearing account. Any

interest earned on LIHEAP advances shall be accounted for and expended
pursuant to 22 CCR § 100855.

ALLOWABLE COSTS

A

Cost Reporting

All costs shall be reported using a "modified accrual™ or "accrual™ method of
accounting.

Administrative

1) General

a. Administrative costs shall not exceed the amounts as set forth in
EXHIBIT B, BUDGET DETAIL AND PAYMENT
PROVISIONS, Attachments | and Il. Contractor shall not use
funds provided under this Agreement to cover administrative costs
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2)

3)

4)

5)

6)

(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

incurred in the Community Services Block Grant (CSBG) in
excess of the CSBG contractual limitations.

b. Administrative Costs shall mean actual costs for auxiliary
functions such as salaries, wages, workers compensation, and
fringe benefits for administrative staff, facilities, utilities,
equipment, telephone, travel, accounting, auditing, monitoring
assistance, office supplies, and like services necessary to sustain
the direct effort involved in administering a grant program or an
activity providing services to the grant program.

Local governments shall use 2 CFR Part 225 (OMB Circular A-87, Cost
Principles for State and Local Governments) as a guide for determining
administrative costs.

Private, nonprofit corporations shall use 2 CFR Part 230 (OMB
Circular A-122, Cost Principles for Nonprofit Organizations) as a guide
for determining administrative costs.

Assurance 16, ECIP, and HEAP

Administrative costs for Assurance 16, ECIP, and HEAP shall not exceed
the amount as set forth on the funding information page attached to the
face sheet of this Agreement and is contingent upon the expenditure of
cumulative allowable expenditures for Assurance 16, ECIP and HEAP.

Weatherization

Weatherization administrative costs shall not exceed eight percent (8%) of
the total Weatherization budget expenditures.

Travel
Travel and per diem costs related to the participation and attendance at

policy advisory committees and work groups will be reimbursed by CSD
as an administrative cost, upon submittal of an allowable claim to CSD.

Program Costs

1)

General

Program costs are all allowable costs other than Administrative Costs.
Program costs include those actual costs that are directly attributable to the
performance of this Agreement and that are reasonable and necessary as
determined by CSD for the purpose of delivering services.
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2)

3)

4)

5)

6)

(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

Outreach

Outreach shall be allocated at five percent (5%) each of the
Weatherization, ECIP Consideration/Nonconsideration, and HEAP
Consideration/Nonconsideration budgets based on the Interim Allocations
and/or subsequently the Final Allocation. Reimbursement shall be limited
to actual expenditures utilized for Outreach not to exceed the Final
Allocation.

Intake

Intake shall be allocated at two percent (2%) of the Weatherization Budget
and two percent (2%) of the ECIP/HEAP Consideration/Nonconsideration
Budget based on the Interim Allocations and/or subsequently the Final
Allocation. Reimbursement shall be limited to actual cost up to two
percent (2%) of Final Allocation. Intake in excess of two percent (2%)
may be charged as an administrative cost not to exceed allowable
administrative cost maximum.

Assurance 16 Costs

Assurance 16 shall be allocated at five percent (5%) based on the Interim
Allocations and/or subsequently the Final Allocation. Reimbursement
shall be limited to actual cost up to five percent (5%), contingent upon the
expenditure of the Final Allocation.

Direct Program Activities

Direct Program Activities shall mean those costs associated with the
installation of measures to those dwellings weatherized and reported as
completed, to include labor, materials, subcontractors, disposal fees,
permits, HERS raters, lead-safe weatherization materials, and travel.

ECIP Emergency Heating and Cooling Services (EHCS)

ECIP EHCS shall mean those costs associated with emergency heating
and cooling repair and replacement services and other related costs,
including costs associated with disposal fees, permits, Home Energy
Rating System (HERS) raters, lead-safe weatherization materials, and
travel, all as further defined by the ECIP Policy and Procedures at
EXHIBIT F, ATTACHMENT I, and also pursuant to the SWEATS Policy
at EXHIBIT F, ATTACHMENT Il when authorized by CSD.
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7)

8)

9)

(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

Workers Compensation

Workers Compensation shall mean those actual costs associated with
workers compensation coverage for program staff whose salaries and
wages are chargeable under program costs. Workers Compensation for
salaries and wages of staff chargeable under administrative costs shall be
reimbursable at actual costs under administrative costs.

Liability Insurance

Liability Insurance shall mean those actual costs allocated for insurance
bonds, general liability, vehicle insurance, and pollution occurrence
insurance (if applicable).

Training - Weatherization and ECIP-EHCS

a. Training and technical assistance shall be allocated at two percent
(2%) of the total Weatherization allocation and at two percent (2%)
of the total ECIP/HEAP Consideration Allocation based on the
Interim Allocations and/or subsequently the Final Allocation.
Reimbursement shall be at actual cost up to two percent (2%) of
the Weatherization allocation and up to two percent (2%) of the
ECIP/HEAP Consideration allocation.

b. If Contractor determines that an increase in the allowable
allocation for training and technical assistance is needed to cover
the cost of ServTragLITE or related automation training as
specified below, then Contractor must obtain prior approval from
CSD to allocate more than two percent (2%) of the Weatherization
and two percent (2%) of the ECIP/HEAP consideration allocation
for training and technical assistance.

C. Associated training and technical assistance costs may include
costs related to: travel, admission, materials, and actual
salaries/wages. On-the-job training is not reimbursable when the
labor hours associated with the training are charged to a
Weatherization measure for reimbursement.

d. Training and technical assistance shall include costs associated
with the completion of Weatherization-related training such
as: Lead-Safe Weatherization Training, Basic Weatherization
Training, Environmental Hazardous Training, Blower Door
Diagnostic Training, and Combustion Appliance Safety Training.
Training may also include internal contractor training, safety
training, attendance of weatherization-related training to include
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(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

ServTragLITE or other forms of training to aid in the development
and skill of staff in utilizing and supporting internal program
automation systems, and/or workshops sponsored by utility
companies, Department of Energy (DOE), CSD, and/or other
organizations offering a component of weatherization training.

10)  Vehicle and Equipment

Acquisition Costs shall mean the actual costs associated with the purchase
of vehicle and equipment over $5,000 per unit.

4. REIMBURSEMENT GUIDELINES

A.

Claims for Reimbursement

Pursuant to the federal block grant and applicable regulations, Contractor may
only claim reimbursements for actual, allowable, and allocable direct and indirect
costs. For administrative efficiency during the term of this Agreement, CSD has
incorporated fixed fees and other mechanisms for Contractor to use to seek
reimbursement for various program services and activities on a monthly basis. At
the end of the term of this Agreement, Contractor shall report actual costs
incurred for actual expenditures up to any applicable maximum amounts set by
this Agreement. Any reimbursements received over and above Contractor’s
actual costs shall be reported as Excess Income, pursuant to the procedures in
Close-Out Report, Section 5(C) below.

Assurance 16

1) Assurance 16 costs and its related services include those actual costs that
are directly attributable to the performance of this Agreement and that are
reasonable and necessary as determined by the State for the purpose of
delivering services. Assurance 16 costs shall include needs assessment,
client education, budget counseling, and coordination with utility
companies.

2) Contractor may claim Assurance 16 costs for client education only once
when LIHEAP and DOE funds and services are provided concurrently in
the same unit.

3) Contractor may claim Assurance 16 costs for the occupants of each
eligible unit not previously weatherized. Additionally, Contractor will be
allowed to claim Assurance 16 costs when a safety check of combustion
appliances reveals safety hazards that preclude tightening of the envelope.
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4)

Wood,

1)

2)

(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

Contractor shall not claim Assurance 16 costs for client education unless
the dwelling was previously weatherized by nonfederal funds, i.e.,
regulated or nonregulated utility companies, private-sector funds, etc., or
by a weatherization service provider not associated with the provisions of
this Agreement. If such circumstances exist, Contractor shall conduct
client education and shall claim Assurance 16 costs for the occupants of
each eligible unit previously weatherized.

Propane, and Oil Assistance

HEAP WPO

Contractor may claim reimbursement for HEAP WPO expenditures and
activities expenditures as required in accordance with the terms of this
Agreement.

ECIP WPO

Contractor may claim reimbursement for ECIP WPO expenditures

(excluding ECIP Fast Track) as required in accordance with the terms of
this Agreement.

Weatherization and EHCS Specific

1)

2)

3)

Contractor may claim reimbursement for Weatherization-related activities
under the terms of this Agreement as documented on the Weatherization
Building Assessment and Job Checklist (CSD 540) or Contractor’s
equivalent for each eligible household not previously weatherized.

Contractor shall ensure that duplicate billings for the same product or
service do not occur.

Maximum Reimbursements

a. Contractor shall be entitled to obtain a maximum average
reimbursement of $3,055 per dwelling unit weatherized for
applying the energy conservation measures and activities described
in EXHIBIT B, BUDGET DETAIL AND PAYMENT
PROVISIONS, ATTACHMENT V, Reimbursement Rates for
Weatherization and EHCS Activities.

b. In the event that the Governor declares a State of Emergency or

Local Emergency under Article 13 or 14 of the Emergency
Services Act or any federal official declares an emergency
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(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

pursuant to 42 UCS 8622(1), the maximum average reimbursement
shall be $3,514 per dwelling unit.

C. For emergency ECIP EHCS provided outside Contractor’s normal
business hours of operations, Contractor may exceed the maximum
cost limits allowed for repair and replacement services. Contractor
shall not request reimbursement for more than one heating and/or
cooling unit repaired or replaced per household.

d. Contractor shall report monthly in EARS the number of dwellings
receiving allowable emergency repair and replacement services
outside normal business hours and where the costs for these
services exceed the maximum cost for the provided services.

4) Measure Reimbursement
a. General

I. Reimbursement for Weatherization or EHCS activities shall
be claimed only once when LIHEAP and DOE WAP, or
any other funding source, are used concurrently in the same
unit.

ii. Contractor may divide the material cost of a single-measure
between LIHEAP, DOE, or other CSD program, when the
single-measure in question is installed in a dwelling where
Weatherization or EHCS services are provided
concurrently under these programs.

iii.  For weatherized dwellings where DOE and LIHEAP
weatherization services are provided concurrently,
Contractor may leverage material and labor costs under
multiple LIHEAP and DOE weatherization contracts for
each weatherization measure described in EXHIBIT B,
ATTACHMENT 1V, and the following guidelines:

@ Single Quantity Fixed-Fee Measures — are those
weatherization measures described in EXHIBIT B,
ATTACHMENT IV, with an assigned fixed-fee
reimbursement and limits the maximum quantity of
the measure/service to a single item per weatherized
dwelling. Such measures can only be performed
and charged to a single CSD program and cannot be
further leveraged or split with another CSD contract
or non-CSD funding source.

B10



(2009 LIHEAP)

EXHIBIT B

(Standard Agreement)

(b)

(©)

(d)

Multiple Quantity Fixed-Fee Measures — are those
weatherization measures described in EXHIBIT B,
ATTACHMENT IV, with an assigned fixed unit
price per measure and provides for the installation
of multiple quantities of the measure in a single
weatherized dwelling. Such measures may be
leveraged with multiple CSD contracts within a
single weatherized dwelling provided the combined
quantities reported to each contract does not exceed
the maximum per dwelling quantity for the
individual measure. Contractor cannot further
leverage or split the fixed-fee price for these
measures with another CSD contract or another
non-CSD funding source.

Labor and Material Single Quantity Measures — are
those weatherization measures, described in
EXHIBIT B, ATTACHMENT IV, where the
reimbursement is based on the combined total of
labor and material cost and the maximum quantity
of the measure is limited to a single item per
weatherized dwelling. Contractor may leverage the
material and labor costs associated with the
installation of these measures between multiple
CSD contracts.

Labor and Material Measures — are those
weatherization measures, described in EXHIBIT B,
ATTACHMENT IV, where the measure
reimbursement is based on the combined total of
labor and material and the quantity of the measure
itself is not limited to a specific amount per
weatherized dwelling. Contractor may leverage the
material and labor costs associated with the
installation of these measures with multiple CSD
contracts to perform the installation of this type of
measure within a single unit provided the combined
expenditure reported to each CSD contract does not
exceed the dwelling maximum reimbursement for
the individual measure. Contractor will be required
to provide an accounting of labor, material, and for
the quantities installed under each program.
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(2009 LIHEAP)
EXHIBIT B
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(e) Contractor’s may leverage the material and labor
costs for ECIP HCS activities in dwellings where
ECIP HCS and weatherization services are provided
concurrently under both DOE and LIHEAP
contracts.

Measure Maximums

For those Weatherization and EHCS measures that have an
established maximum rate, the reimbursement amount shall
be equal to the actual labor hours of Weatherization or
EHCS crew members at the approved labor rate and the
actual cost of the materials up to the maximum rate.

Weatherization or EHCS measure costs exceeding the
maximum reimbursement limit cannot be offset by
charging the cost difference to another weatherization
measure, minor envelope repair, or another CSD program.

When costs for a measure exceed the maximum
reimbursement allowed, Contractor shall obtain prior
written approval from CSD to exceed the maximum cost
reimbursement and/or quantity limit for weatherization and
ECIP HCS measures as described in EXHIBIT B,
ATTACHMENT IV. Otherwise, at the Contractor’s
discretion, Contractor may elect to not provide the
weatherization measure/service in the event the total cost
exceeds the maximum cost reimbursement.

C. Assessments and Diagnostics

Contractor may claim reimbursement for dwelling
assessment for each eligible household.

Contractor may claim reimbursement for dwelling
assessment for each eligible unit not previously
weatherized. For dwellings weatherized under this
Agreement, Contractor may claim reimbursement for a
modified dwelling assessment to perform reweatherization
services during the useful life period of the initial dwelling
assessment. Once the useful life term has expired for the
initial or last performed dwelling assessment, Contractor
may claim a full dwelling assessment to perform
reweatherization services.
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Vi.

(2009 LIHEAP)
EXHIBIT B

(Standard Agreement)

If a dwelling was previously weatherized under a
nonfederal program, the dwelling and occupant eligibility
must be recertified; therefore, Contractor may claim
reimbursement for assessment of dwelling and charge for
intake.

In the case of an unweatherized dwelling where the
installation of measures was not feasible and/or the
dwelling was not accessible to install measures, Contractor
may claim reimbursement for any related assessments
and/or diagnostic checks that were performed.
Reimbursement for travel is not allowable.

Contractor may claim reimbursement for dwelling
assessment only once when LIHEAP and DOE funds are
used concurrently in the same unit.

Reimbursement for diagnostic testing for work performed
under ECIP EHCS shall be included in the appliance repair
or replacement line item for which the testing was
performed.

Labor Reimbursement

Contractor shall use the approved labor rate for all
Weatherization crew labor expenses related to the direct
delivery of Weatherization and EHCS services. The
approved labor rate includes travel time, down time,
supervision, inspection, support staff hours, and related
operating expenses; therefore, Contractor shall not bill
additional labor hours for these costs.

Contractor must be able to substantiate all actual labor
hours and labor costs charged.

If Contractor compensates Weatherization or EHCS crew
members using piecework as an alternative to hourly wages
or salaries, Contractor shall contact CSD for instructions
prior to commencing with services for the current program
year.

Actual Labor Hours

I. For measures that are not reimbursed by fixed fees,
Contractor shall bill the number of actual labor
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EXHIBIT B

(Standard Agreement)

hours associated with the installation of
Weatherization and EHCS measures for the time
spent at the job site.

Contractor shall bill the actual labor hours incurred
by Weatherization and EHCS crew members or
other personnel associated with the direct
facilitation of the disposal of appliances, the
procurement of permits, and services performed by
a HERS Program Rater.

Other Labor

Labor hours for other personnel are billable only if
there are no billable hours for Weatherization or
EHCS crew members for these services. The
approved labor rate will be allowable for
Weatherization and EHCS crew members only.

When the installation of a measure is subcontracted
and there are no billable labor hours for
Weatherization or EHCS crew members, Contractor
shall bill, in addition to the subcontracted
expenditure, actual labor hours incurred by other
personnel associated with the direct facilitation of
that subcontracted measure. The approved labor
rate will not be allowable for other personnel under
these circumstances. A modified fixed fee labor
rate determined by the Contractor or actual labor
costs shall be used. Any modified fixed fee labor
rate that is to be used must be submitted for CSD
for approval prior to requesting reimbursement for
these costs.

When the installation of a measure is subcontracted
and there are billable labor hours for Weatherization
or EHCS crew members who share in the
installation of that subcontracted measure,
Contractor shall bill, in addition to the
subcontracted expenditure, the actual labor hours
incurred by crew members at the approved labor
rate.

B14



(2009 LIHEAP)
EXHIBIT B
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6) Heating and Cooling Services (HCS/EHCS)

a.

If during the course of repairing a defective unit, additional
problems are found that would increase the cost of repairs
to an amount beyond the established limits for repairs,
Contractor may claim reimbursement for incurred costs
related to the repair in addition to those costs associated
with the replacement of the heating/cooling appliance.

Dwellings in which a single appliance has been both
repaired and replaced within the same Weatherization
and/or ECIP EHCS component; or under a reweatherization
call-back, may claim reimbursement for both the repair and
the replacement of the appliance. Contractor shall report
the single appliance as both a repaired and replaced
appliance.

For multi-unit dwellings with a common water heater,
Contractor may claim reimbursement for only one water
heater. Contractor may claim reimbursement for the actual
number of water heater blankets used to wrap the common
water heater. Contractor shall prorate the cost among all
dwelling units within that building envelope.

Duct repairs and replacements can only be charged to ECIP
EHCS when provided in conjunction with emergency
heating/cooling services performed under EHCS.

7) Other Program Reimbursements

a.

Permit and Disposal Fees

Permit and disposal fees are acceptable expenses and may
be charged only once to ECIP EHCS, or LIHEAP
Weatherization, or DOE Weatherization, per appliance or
weatherization measure, per weatherized dwelling. Permit
and disposal fee reimbursement does include crew member
or other personnel staff time and will be reimbursed based
on the actual cost of the fee and actual labor hours.

Travel
Contractor shall be credited one round trip travel surcharge

for any one dwelling weatherized or any one dwelling
receiving assessments and diagnostic testing where
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weatherization services could not be provided due to client
refusal or inability to gain access to the dwelling.
Contractor may claim mileage reimbursement for travel to
Single Family Dwelling (SFD) and Multi-Unit Dwelling
(MUD) Units in which travel exceeds a distance of 30
miles (one way) from Contractor’s material storage site or
headquarters. Contractor shall maintain records and source
documentation in such a manner to substantiate mileage
claims by individual dwelling weatherized. The following
defines the conditions for mileage reimbursement
applicable to dwellings weatherized:

I. Single Family Dwelling (SFD)

@) Contractor may claim one travel surcharge
equivalent to one (1) labor hour plus $18.00
for each completed, weatherized SFD Unit.

(b) For SFD Units in excess of 30 miles (one
way) from Contractor’s material storage or
headquarters, Contractor may claim mileage
in addition to the SFD travel surcharge for
each completed, weatherized SFD Unit.
Contractor may claim mileage at a rate of
$.91 per mile for each mile in excess of 30
miles (one way) or 60 miles round trip.
Mileage reimbursement is limited to a single
round trip, per completed SFD Unit; and
Contractor may only claim the travel
surcharge, fuel surcharge, and mileage
reimbursement upon the completion of the
SFD Unit.

ii. Multi-Unit Dwelling (MUD)

@) Contractor may claim one MUD travel
surcharge of $8.50 for each completed,
individual, weatherized unit within a MUD
complex.

(b) For MUD Units in excess of 30 miles (one
way) from Contractor’s material storage or
headquarters, Contractor may claim mileage
in addition to the MUD travel surcharge.
Contractor may claim mileage at a rate of
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EXHIBIT B
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(©)

$.91 per mile for each mile in excess of 30
miles (one way) or 60 miles round trip.
Mileage reimbursement is limited to a single
round trip per day, for travel to a MUD
regardless of the number of individual
completed units.

All other travel-related expenses not directly
related to the weatherization of dwellings
are subject to reimbursement as described in
EXHIBIT D, SPECIAL TERMS AND
CONDITIONS, Section 1. Travel and Per
Diem.

ii. Lodging and Per Diem

Contractor may claim reimbursement for lodging
and per diem related to the installation of
weatherization measurers subject to travel and per
diem rates as described in EXHIBIT D, SPECIAL
TERMS AND CONDITIONS, Section 1, Travel

and Per Diem.

Overhead

All overhead costs shall be charged at actual costs to the
appropriate monthly expenditure reporting line items. All
other overhead costs without a reporting line item shall be
included in the approved labor rate.

Post-Weatherization Inspections

Contractor shall ensure that a total of 25 percent (25%)
Post-Weatherization Inspections have been completed and
that Contractor has not exceeded the maximum
reimbursement amount allowable of 25 percent (25%) of
the total weatherized dwellings per reporting period.

B17



(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

e. Clearance Inspections

Should a clearance inspection be required, agencies should
defer the costs of the clearance inspection to the property
owner and/or local housing authority. In many cases, the
local housing authority has licensed inspectors and may
possibly conduct a clearance inspection of a U.S.
Department of Housing and Urban Development (HUD)
unit free of charge. However, in those instances where the
property owner and/or the local housing authority are
unable to incur the costs of the clearance inspection,
Contractors may seek a waiver allowing the cost of the
inspection as a reimbursable activity. Waiver requests will
be treated on a case-by-case basis and must be approved by
CSD prior to beginning weatherization services. A copy of
the clearance inspection must be placed and maintained in
the client’s file.

8) Dwelling Status
a. Completed Units

i. Contractor shall not report a weatherized dwelling
as completed nor shall Contractor request
reimbursement for a weatherized dwelling until all
weatherization measures identified during the
dwelling assessment have been installed and
completed. Contractor shall not bill for incomplete
units or prematurely close a unit with outstanding
measures in order to receive reimbursement for
work completed. If there are measures found to be
nonfeasible by crew members after the initial
assessment, the reason for the nonfeasibility shall be
documented in the client file and the dwelling shall
be considered completed.

ii. Contractor shall not report a dwelling as
weatherized nor request reimbursement prior to the
quality assurance certification confirming quality
and completeness of work performed upon
weatherized and EHCS dwellings.
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iii. ECIP EHCS

Dwelling units receiving services under ECIP
EHCS may be reported as completed and billed
immediately upon the completion of ECIP EHCS
and regardless to the completion of other
weatherization measures installed within the same
dwelling.

Unweatherized Dwellings

I. Contractor may claim reimbursement for outreach
and intake for each eligible unit not previously
weatherized. Additionally, Contractor will be
allowed to claim reimbursement when a safety
check of combustion appliances reveals safety
hazards that preclude installation of measures.

ii. Contractor may claim reimbursement for
weatherization activities as documented on the
Weatherization Building Assessment and Job
Checklist (CSD 540) or Contractor’s equivalent for
each eligible household not previously weatherized.

Previously Weatherized Dwellings

If the previous weatherization was performed under a
nonfederal program or under this Agreement, the occupant
eligibility must be certified; therefore, Contractor may
claim outreach and intake costs.

Leveraging with Non-Federal Funding

Contractor may perform services and install energy
conservation measures as per this Agreement and in
accordance with requirements of another non-CSD funding
source concurrently in the same dwelling as feasible and in
the best interest of the client; however:

I. Contractor may not claim duplicate reimbursement
for the same services performed and energy
conservation measures(s) installed under a CSD
program with a non-federal program.
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ii. Contractor may not split Single Quantity Fixed Fee
Measure under LIHEAP with any other funding
source.

iii. Contractor may not split LIHEAP or ECIP EHCS
labor fees associated with a single measure with any
other funding source.

Iv. Contractor may claim reimbursement for outreach
and intake only once when DOE and LIHEAP funds
are used concurrently in the same unit.

Severe Weather Energy Assistance and Transportation Services (SWEATS)

Reimbursement shall be in accordance the SWEATS Policy, EXHIBIT F,
ATTACHMENT Il when specifically authorized by CSD.

S. REPORTING REQUIREMENTS

A.

Monthly Reports

1) Contractor shall submit to CSD Contractor's expenditures and activities
(excluding ECIP Fast Track and HEAP Electric and Gas) by entry into the
web-based, Expenditure Activity Reporting System (EARS). The monthly
reports shall be submitted on or before the fifteenth calendar day
following the reporting period, irrespective of the level of activity or
amount of expenditure in the preceding period.

2) Expenditures for Assurance 16, Intake, ECIP WPO, ECIP EHCS,
SWEATS, and HEAP program costs shall be reimbursed through the
LIHEAP Monthly EHA 16 Expenditure/Activity Report via EARS.

3) Expenditures for Weatherization shall be reimbursed through the LIHEAP
Monthly Weatherization Expenditure/Activity Report via EARS.

4) All adjustments, if any, must be reported through EARS under the report
period in which the expenditures occurred.

5) Contractor shall also submit to CSD the physical addresses for recipients
of services under LIHEAP Weatherization, ECIP EHCS, ECIP WPO, and
HEAP WPO for the monthly period in which the service activity occurred
and reimbursement for the service activity is requested.

a. Contractor shall submit the monthly reporting of client service
addresses separately from the EARS monthly activity/
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reimbursement reporting by completing the CSD 767, Monthly
Service Address Report.

b. The report shall be sent electronically to the CSD Help Desk at
SART@csd.ca.gov on or before the fifteenth calendar day
following the reporting period in which direct service activity
occurs.

C. The monthly EHA 16 Expenditure/Activity Report and the
monthly Weatherization Expenditure/Activity Report will not be
processed until the Monthly Service Address Report has been
reviewed and approved by CSD.

CSD Review

1) CSD shall review Contractor's monthly reimbursement/activity reports and
evaluate Contractor's performance related to program and fiscal operations
and its demonstrated ability to effectively utilize all funds available under
this Agreement.

2) The issuance of other CSD contracts, including reimbursement payments
to the Contractor, shall be contingent upon timely receipt of the required
reports and/or compliance of material requirements of this Agreement.

Close-out Report

Contractor shall submit on appropriate CSD forms, a close-out report, verifying
all actual, allowable, and allocable costs earned during the term of this
Agreement. Administrative costs, outreach, intake, and training and technical
assistance shall not exceed the maximum allowable amounts. Administrative and
Assurance 16 costs shall remain proportionate to the cumulative allowable
program expenditures. Any administrative and Assurance 16 costs that exceed
these limits shall be disallowed and returned to CSD within 90 calendar days after
expiration of this Agreement. Subsequent payments, including advance
payments, for LIHEAP or other CSD contracts shall also be contingent upon
timely receipt of the close-out report of this Agreement.

1) The close-out report shall include the following forms:
a. Close-out checklist with authorized signature (CSD 733);

b. Excess Income/Interest Earned Reconciliation Report (CSD 733F);
and

C. Equipment Inventory Schedule (CSD 733G).
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2) Excess Income/Interest-Earned and Expended

Contractors shall use a CSD 733F, LIHEAP Excess Income and Interest
Earned Close-out Reconciliation, to report actual costs, excess income
and/or interest income earned and expended. Pursuant to CCR § 100840,
any excess income generated as a result of actual costs being less than the
fixed rate shall be used by the Contractor for any valid low-income energy
assistance/weatherization activity in accordance with LIHEAP statutory
and regulatory limits on expenditures subject to the maximum allowable
limits for administrative costs, outreach, intake, and training and technical
assistance. Upon request from CSD, Contractor shall provide an
expenditure plan or other relevant information that demonstrates the
allowable use of such excess income and/or interest income. Excess
Income/Interest earned and expended are subject to the expenditure and
reimbursement guidelines for the program year in which expenditures
occur.

3) Any weatherization materials purchased with the funds under this
Agreement and remaining at the expiration of this Agreement shall be
credited against Contractor's weatherization materials expenditures under
this Agreement and charged to whatever other weatherization program
Contractor may have in effect. If Contractor has no other weatherization
program in effect, the State shall be contacted for disposition instructions.

6. ENERGY COUNCIL TRAVEL

A

The Department of Community Services and Development agrees to reimburse
designated members of the Energy Council (EC), or their alternate if recognized
by the Director of CSD and employed by the same Contractor, for travel expenses
incurred in connection with monthly EC meetings with CSD. EC members
represent their respective agencies or associations of California energy service
providers who weatherize the homes of California’s low-income households and
assist them with payment of their utility bills. EC members share ideas with CSD
on the effective delivery of LIHEAP for low-income persons.

The approved travel expenses invoiced for the EC meetings will be reimbursed by
the Department of Community Services and Development as part of CSD’s State
Operations Budget. The maximum reimbursement shall not exceed the total
agreement amount of the allotment made to each participating agency.

For reimbursement of travel expenses incurred and upon receipt and approval of
an invoice accompanied by a Travel Expense Claim, STD. 262, CSD agrees to
reimburse EC members in accordance with the rates specified in 6.D. below.
Travel claims submitted without an invoice will be returned.
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D. CSD will reimburse EC members for travel expenses only for attendance at
meetings sponsored by CSD. EC members will be reimbursed for necessary
travel expenses at rates not to exceed those applicable to nonrepresented State
employees under current prevailing State Department of Personnel Administration
Rules and Regulations, Section 599.619, dated July 1, 1997, and as amended from
time to time. Receipts will be required for reimbursement.

E. CSD shall reimburse EC members only for necessary travel expenses, including
vehicle mileage, vehicle rental, or air fare; tolls; parking; and lodging.

F. CSD shall not reimburse EC members for per diem (breakfast, lunch, or dinner).

7. ATTACHMENTS TO THE CONTRACT

The following documents are hereby attached to this Exhibit. Contractor shall complete
the forms in Attachments 1, 11, and 11l and insert them into this Agreement upon
execution of this Agreement, pursuant to Section 2.A. above.

A. Attachment | 2009 LIHEAP WEATHERIZATION BUDGET
(CSD 557D) and Instructions;

B. Attachment 11 2009 LIHEAP EHA-16 PROGRAM BUDGET
(CSD 537E) and Instructions;

C. Attachment I11 2009 LIHEAP NONCONSIDERATION ALLOCATIONS
(CSD 516);

D. Attachment IV REIMBURSEMENT RATES FOR WEATHERIZATION

AND EHCS ACTIVITIES.

\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAP\4 - 2009 LIHEAP, Exhibit
B, Budget Detail and Payment Provisions.doc

B23



State of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CSD 557D (Rev.10/09/08)

EXHIBIT B - ATTACHMENT |
2009 LIHEAP WEATHERIZATION BUDGET

Contractor: Contract Number: Telephone Number:
Class "B" Contractor's License No.: Name on License: Expiration Date:
Prepared By: E-mail Address: Fax Number:
10 - ADMINISTRATIVE BUDGET COLUMN A COLUMN B
1. [Administrative Costs $ $
20 - WEATHERIZATION PROGRAM BUDGET
1. [Intake (2% of Section 30) $ $
2. |Outreach (5% of Section 30)
3. |Training and Technical Assistance (up to 2% of Section 30)
4. |Direct Program Activities
5. |Liability Insurance
6. |Vehicle and Equipment - Acquisition Costs
7. |Workers' Compensation
Total Program Costs (lines 1 through 7) $ $
30 - TOTAL BUDGET (Total of Section 10 and 20) $ $
40 - TOTAL HOUSEHOLDS # #
50 - APPROVED LABOR RATE $




Page 1 of 1
INSTRUCTIONS
EXHIBIT B- ATTACHMENT I, 2009 LIHEAP WEATHERIZATION BUDGET
CSD 557D (Rev. 10/9/08)

10 - ADMINISTRATIVE BUDGET

Line 1 — Administrative Costs - Enter the amount of funds allocated for all Administrative Costs for Columns A and
B. Administrative costs includes salaries, wages, workers’ compensation, and fringe benefits for administrative
staff, accounting, audit, intake (intake in excess of 2% may be charged as an administrative cost), equipment,
facilities, office equipment and supplies, telephone, training and travel for administrative staff, utilities, and
miscellaneous expenditures.

20 -WEATHERIZATION PROGRAM BUDGET

Line 1 — Intake - Enter the amount of funds allocated for Intake activities in Columns A and B.

Line 2 — Qutreach - Enter the amount of funds allocated for Outreach activities in Columns A and B, i.e., flyers,
brochures, advertisements, etc.

Note: Outreach is 5% of the total Weatherization Program Budget, excluding carryover and administrative costs.
For Column A, this amount is 5% of the Weatherization Program Budget to be paid to Contractor for the
months of January through March (60% of the total Weatherization Program Budget). For Column B, this
amount is 5% of the total remaining amount (40% of the total Weatherization Program Budget) to be paid
contingent upon approval of a Weatherization Waiver as referenced in the contract.

Line 3 — Training and Technical Assistance - Enter the amount of funds allocated for weatherization-related training
and technical assistance, both internal and external, in Columns A and B. Costs include actual labor costs, training
materials, admissions, and travel expenditures. Training costs must not exceed 2% of the total Weatherization
Program Budget.

Line 4 — Direct Program Activities - Enter the amount of funds budgeted for Direct Program Activities in
Columns A and B. Include costs associated with the installation of measures including labor, materials,
subcontractors, disposal fees, and permits, travel.

Line 5 - Liability Insurance - Enter the amount of funds budgeted for insurance bonds, general liability, vehicle
insurance, and pollution occurrence insurance (if applicable) in Columns A and B.

Line 6 - Vehicle and Equipment - Acquisition Costs - Enter the amount of funds budgeted for acquisition cost of
Vehicles and Equipment in Columns A and B. Include only those purchases that are over $5,000 per unit.

Line 7 - Workers” Compensation - Enter the amount of funds budgeted for workers’ compensation for program staff
in Columns A and B. Do not include workers’ compensation for salaries allocated to administrative costs.

Total Other Program Costs - Enter the sum of lines 1 through 7 for Columns A and B.

30-TOTAL BUDGET

Enter the sum of Sections 10 and 20 for Columns A and B. Verify the total allocation as provided by CSD.

40 - TOTAL HOUSEHOLDS

Enter the number of households projected to be weatherized during the 2009 Program Year in Columns A and B.
50 - APPROVED LABOR RATE

Enter the CSD-approved Contractor Labor Rate.

\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAP\6 - 2009 LIHEAP, Exhibit B,
Attachment |, WX Budget Instructions.doc



State of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSb

537E (Rev.12/15/08)
EXHIBIT B- ATTACHMENT II
2009 LIHEAP EHA-16 PROGRAM BUDGET

Contractor: Contract Number:

09B-

Telephone Number:

Prepared By: E-mail Address:

Fax Number:

10 -

ASSURANCE 16 BUDGET

1.

Assurance 16 Activities

20 -

ADMINISTRATIVE BUDGET (ASSURANCE 16, ECIP, AND HEAP)

1.

Administrative Costs

30 -

INTAKE BUDGET (ECIP AND HEAP)

1.

Intake (2% of ECIP/HEAP Consideration/Nonconsideration Allocation)

40 -

OUTREACH BUDGET (ECIP AND HEAP)

1.

Outreach (5% of ECIP/HEAP Consideration/Nonconsideration Allocation)

50 -

ECIP/HEAP PROGRAM BUDGET

ECIP EHCS Cooling Service Repair/Replacement

ECIP EHCS Heating Service Repair/Replacement

. |ECIP Water Heater Repair/Replacement

ECIP EHCS Other Program Costs

ECIP Wood, Propane, and Qil

Severe Weather Energy Assistance and Transportation Services (activated by CSD)

HEAP Wood, Propane, and Oil

Liability Insurance

Training and Technical Assistance (up to 2% of ECIP/HEAP consideration lines 1 through 7)

Vehicle and Equipment

Workers' Compensation

TOTAL ECIP/HEAP Program Budget (Total of Section 50, Items 1-10)

60 -

TOTAL BUDGET (Total of Sections 10, 20, 30, 40, and 50)

@~

70 -

ECIP PROGRAM HOUSEHOLDS

1.

ECIP EHCS Cooling Service Repair/Replacement

ECIP EHCS Heating Service Repair/Replacement

ECIP EHCS Water Heater Repair/Replacement

2
3.
4

ECIP Wood, Propane and Oil Households

TOTAL ECIP Program Households (Total of Lines 1 through 4)

80 -

HEAP WOOD, PROPANE, AND OIL HOUSEHOLDS

90 -

APPROVED LABOR RATE

AlHFIH|HF|HF|HF|




Page 1 of 1
INSTRUCTIONS
EXHIBIT B- ATTACHMENT 11, 2009 LIHEAP EHA-16 PROGRAM BUDGET
CSD 537E (Rev. 10/09/08)

10 - ASSURANCE 16 PROGRAM BUDGET

Line 1 — Assurance 16 Activities - Enter the amount of funds allocated for Assurance 16 Activities.

20 - ADMINISTRATIVE BUDGET (ASSURANCE 16, ECIP, AND HEAP)

Line 1 — Administrative Costs - Enter the amount of funds allocated for Administrative Costs.
Administrative costs include salaries, wages, workers’ compensation, and fringe benefits for
administrative staff, accounting, audit, intake (intake in excess of 2% may be charged as an administrative
cost), equipment, facilities, office equipment and supplies, telephone, training and travel for
administrative staff, utilities, and miscellaneous expenditures.

30 - INTAKE PROGRAM BUDGET (ECIP AND HEAP)
Line 1 — Intake - Enter the amount of funds allocated for Intake activities.
40- OUTREACH BUDGET (ECIP AND HEAP)

Line 1 — Outreach — Enter the amount of funds allocated for outreach and related services.

50 - ECIP/HEAP PROGRAM BUDGET

Lines 1 through 11 — ECIP/HEAP Program Budget Line Items - Enter the amount of funds budgeted for
ECIP EHCS Cooling Service Repairs and Replacements, ECIP EHCS Heating Service Repairs and
Replacements, ECIP EHCS Water Heater Repair/Replacement, ECIP EHCS Other Program Costs
(includes disposal fees, travel credit, HERS Rater etc.), ECIP Wood, Propane, and Oil payments, Severe
Weather Energy Assistance and Transportation Services, and HEAP Wood, Propane, and Oil payments.
Enter the amounts budgeted for liability insurance, training and technical assistance (limited to 2% of the
total ECIP/HEAP consideration allocation), vehicle and equipment (include those purchases that are over
$5,000), workers’ compensation, and energy education workshops.

Total ECIP/HEAP Program Budget — Enter the sum of Sections 1-10.

60 - TOTAL BUDGET

Enter the sum of Sections 10 and 50.

70 - ECIP PROGRAM HOUSEHOLDS

Lines 1 through 3 — ECIP Program Households - Enter the number of projected households for ECIP

EHCS Cooling Source Repairs and Replacements, ECIP EHCS Heating Source Repairs and
Replacements, and ECIP Wood, Propane, and Oil.

Total ECIP Program Households - Enter the sum of lines 1 through 4.

80 - HEAP WOOD, PROPANE, AND OIL HOUSEHOLDS

Enter the number of projected households for HEAP Wood, Propane, and Qil to be served.

\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAP\8 - 2009 LIHEAP, Exhibit
B, Attachment I, ECIP HEAP Budget Instructions.doc



State of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSD 516 (Rev 09/29/08)
EXHIBIT B- ATTACHMENT 111
2009 LIHEAP NONCONSIDERATION ALLOCATIONS
Contractor: Contract Number: Telephone Number:
Prepared By: E-mail Address: Fax Number:

90 - NONCONSIDERATION ECIP BUDGET

1 |ECIP Electric and Gas (Fast Track) Allocation per County
2 $
3 $
4 $
5 $
6 $
7 $
8 $
9 |TOTAL $
100 - NONCONSIDERATION HEAP BUDGET
1 |HEAP Electric and Gas Allocations per County
2 $
3 $
4 $
5 $
6 $
7 $
8 $
9 |TOTAL $
110 - NONCONSIDERATION HEAP ESTIMATED NUMBER OF HOUSEHOLDS
1 |HEAP Electric and Gas Estimated Number of Households per County
2 #
3 #
4 #
5 #
6 #
7 #
8 #
9 |TOTAL #

The total amount allocated to the Nonconsideration program has been entered by CSD and is not made part of the total consideration for this
Agreement but shall be for Contractor's use as described in EXHIBIT B, BUDGET DETAIL AND PAYMENT PROVISIONS, and EXHIBIT F,
PROGRAMMATIC PROVISIONS.




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

With Attic

Without Attic

$65 per

assessment
$40 per

assessment

1 |Dwelling Assessment ADS LIHEAP
Modified (For reweatherized $20 per
dwellings) assessment
Pre $70 per test
Combustion Appliance
2 Safety Test ADS LIHEAP
Post $40 per test
3 |Blower Door Test ADS LIHEAP $75 per test
Pre $60 per test
4 | Duct Leakage Test ADS LIHEAP
Post $50 per test
Contractor Post- Hourly Crew
5 Weatherization Inspection ADS LIHEAP Labor Rate

1 assessment per
dwelling B )
Modified dwelling
assessment allowed
s 1
within 4 years from
1 assessment per original assessment
reweatherized visit
Required if
1 test per dwellin infiltration reduction
p 9 measures (INF) are
installed
1 test per dwelling 2
1 test per dwelling| N 3,10
3 hours per
dwelling, 1
inspection per
dwelling
N/A 4

Total chargeable
inspections not to
exceed 25% of
completed units




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

" ) $189 per
Hard-Wired & Line-Cord dwelli’;g 1 occurrence per
6 | Carbon Monoxide Alarm HSM LIHEAP dwelling; no 4 5
Lithium Battery ?\f;"’:g maximum quantity
Cooking Appliance Repair, |E'ectric . )
7 |Free Standing Range or Natural Gas and Propane HSM LIHEAP $375 or 50% of 1 repair per 4 6,7,8
Cook T replacement dwelling
ook Top Other Types Not Listed
Cooking Appliance Electric 1 replacement per
8 |Replacement, Free Standing | Natural Gas and Propane HSM LIHEAP $750 pdwelling P 10 6,7,8
Range or Cook Top Other Types Not Listed
$597 per MUD .
S 1 repair per MUD 5,6,7,8,
- 0,
Multi-Unit Central System orre 2?a/geof unit/building 10, 20, 32
AC Forced Air Unit (Split $1320 or 50% 56,7,8,9,
9 |Cooling Repair System) HSM LIHEQE’SECIP of replace 4 10, 20, 21
1 repair per
) $597 or 50% of : 5,6,8,9
dwellin: e
AC Wall/Window replace. 9 10, 20, 21
. $550 or 50% of 5,6,7,9,
Evaporative Cooler
replace. 10
A $1194 per 1 replacement per 5,6,7,8,
Muldi-Unit Central System MUD MUD unit/building 2 10,20, 32
AC Forced Air Unit (Split 56,78,
System) LIHEAP ECIP 10, 20, 21
10 |Cooling Replacement AC Wall/Window HSM HCS 10 5, 6, 8, 10,
1 replacement per 22
dwellin
Evaporative Cooler Roof 9
15 5,6,7,8,
Evaporative Cooler 10,22
Window/Wall




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

$792 per MUD .
Multi-Unit Central System or 30% of 1 repair pe r.MUD
unit/building
replace.
Exterior Wall Direct Vent, o
Interior Wall and Floor $79r2e°|ra‘12b of
Furnace place. 6,7,8,9,
10
0,
Forced Air Unit (Split System) $1044 or 30%
. . LIHEAP, Eclp | Of replace.
11 |Heating Source Repair HSM HC'S 4
0, .
Mobile Home Furnace $742 or 30% of 1 repal_r per
replace. dwelling
. 6,7,8,9,
Other Types Not Listed $1080 10,11, 12
$1530 or 30%
Package (Dual Pack) of replace. 6,7,8,09,
0 10
Wood-Fueled $1080 or 30%
of replace.
S $2640 per 1 replacement per
Multi-Unit Central System MUD MUD unit/building
Exterior Wall Direct Vent,
Interior Wall and Floor $2640 6,7,8,10
Furnace
12 |Heating Source Replacement Forced Air Unit (Split System) HSM LIHEQE’SECIP $3480 20
- 1 replacement per
Mobile Home Furnace $2472 dwelling o
Other $3600 11,12
Package (Dual Pack) $5100 6, 7, 8, 10
Wood-Fueled $3600 8, 7’1?1’ 10,
. . - 1 repair or
13 Kltchgn Exhaust Installation, |Range Hoods, Wall/Ceiling HSM LIHEAP $350 replacement per 10 a3
Repair & Replacement Mounts )
dwelling
$490 per MUD .
Multi-Unit Central System or 50% of 1 repair pe r.MUD 6.7.810,
) unit/building 32
14 |Water Heater Repair HSM LIHEAP replace 4
Electric $490 or 50% of 1 repair per 6,7,8, 11,
Natural Gas & Propane replace dwelling 32




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

Multi-Unit Central System $980 per MUD hﬁglifﬁt%i%ﬁ]er 6. 7’382’ 10,
15 |Water Heater Replacement HSM LIHEAP 9 10
Electric 1 replacement per
$980 ) 6,7,8,10
Natural Gas and Propane dwelling
1 occurrence per
16 |Attic Ventilation INS LIHEAP $355 dwelling; no 20 5,15
maximum quantity
Mobile Home
: - ) 1 caulking per
17 |Caulking Multi-Unit INF LIHEAP $45 per dwelling dwelling 4 16
Single
R-value 11
- _ R-value 19 1 occurrence per
18 |Ceiling Insulation INS LIHEAP dwelling; no 20
R-value 30 maximum quantity
R-value 38
Hard Wire $170 2 Iamp§ per
dwelling
19 |Compact Fluorescent Lamps EBL LIHEAP 10 bulb 4 5,27
Thread Based $10 per bulb uibs per
dwelling
20 |Cover Plate Gaskets INF LIHEAP $33 per dwelling ! oceurrence per 20 16
dwelling
1 occurrence per
21 |Duct Insulation INS LIHEAP $.95 per sq. ft. dwelling; no 10 5
maximum quantity
. 1 repair or
22 Duct Repair and INF LIHEAP, ECIP $1223 replacement per 10 10
Replacement HCS )
dwelling
23 Fluorescent Torchiere Lamp EBL LIHEAP $75 per lamp 2 Iamp_s per 2 5 27
Replacement dwelling




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

Glass Replacement and

24 Window Repair INF LIHEAP
Faucet Restrictor $8 per restrictor
25 |Hot Water Flow Restrictor | -0W Flow Handheld HWR LIHEAP $35 per
Showerhead showerhead
Low Flow Showerhead $27 per
showerhead
R-value 11
26 |Kneewall Insulation INS LIHEAP
R-value 19
$1331;
27 |Minor Envelope Repair INF LIHEAP Disaster Relief
$3514
19 cu. ft. and below $1032
28 |Refrigerator Replacement EBL LIHEAP
Over 19 cu. ft. $1187
Repair
29 |Sliding Glass Door INF LIHEAP
Replacement $1425
Manual thi??nz)):tre\t
30 |Thermostat HCM LIHEAP
Programmable $157 per
¢} thermostat
31 |Vent Cover, Interior Evaporative Cooler/Air INF LIHEAP $66 per cover

Conditioner

1 occurrence per
dwelling; no
maximum quantity

1 occurrence per
dwelling; no
maximum quantity

1 occurrence per
dwelling; no
maximum quantity

1 occurrence per
dwelling

1 replacement per
dwelling

1 repair per
dwelling

1 replacement
per dwelling

1 thermostat per
dwelling

2 covers per
dwelling

10 17
4 5
20

13, 16, 17,
4 18
15 5, 20, 28
15
10 5,25, 27
4 16




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

1 blanket per

$55 per blanket dwelling

1 occurrence per
$3.90 per lin ft dwelling; no
maximum quantity

1 occurrence per
dwelling; no
maximum quantity

$44 per door

1 occurrence per
dwelling; no
maximum quantity

$1238

1 occurrence per
dwelling; no
maximum quantity

$176

1 occurrence per
dwelling; no
maximum quantity

$3.90 per lin ft

1 occurrence per
dwelling; no
maximum quantity

1 occurrence per
dwelling; no
maximum quantity

32 |Water Heater Blanket HWR LIHEAP

33 |Water Heater Pipe Wrap HWR LIHEAP

34 |Weatherstripping Hinged Door INF LIHEAP
Other

35 |Window Replacement INF LIHEAP

36 |Ceiling Fans HCM LIHEAP

37 |Exterior Water Pipe Wrap HWR LIHEAP

38 |Floor Foundation Venting INS LIHEAP
> 36" clearance

39 |Floor Insulation INS LIHEAP
< 36" clearance

40 |Microwave Oven EBL LIHEAP

1 oven per
dwelling

4 5
10 5
4 16
whole 10 17
whole 10 5
10 5
Y 20 5,15
Y 20 5,24
10 5, 23, 26




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

1 occurrence per
41 |Shadescreens HWR LIHEAP $500 dwelling; no 4 5
maximum quantity
1 occurrence per
42 | Shutters INF LIHEAP $6.00 per sq ft dwelling; no 10 5
maximum quantity
Fixed, Glass Glazing $12.40 per sq ft
Fixed, Polycarbonate $18.40 per sq ft
1 occurrence per 16
43 | Storm Windows i INF LIHEAP dwelling; no 10
Operable, Glass Glazing $13.90 per sq ft maximum quantity
Operable, Polycarbonate $21.40 per sq ft
Other 16, 29
44 | Timer, Electric Water Heater HWR LIHEAP $112 per timer 1 tlmer per 4 5
dwelling
1 occurrence per
45 | Tinted Window Film HWR LIHEAP $3.30 per sq ft dwelling; no 4 5
maximum quantity
- 1 occurrence per
46 |Wall Insulation, Stucco and INS LIHEAP $1.05persqft|  dwelling; no 20 5
Wood ) .
maximum quantity
47 |Disposal Fees OTH LIHEQE’SECIP No max. quantity N If incurred
48 | Permits OTH LIHEQE’SECIP N If incurred
49 |HERS Rater OTH LIHEQE’SECIP N If incurred
50 |Shop Fee OTH LIHEAP $10 per dwelling| 1 fee per dwelling] N 30




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

Single

1 hour @
Approved Labor

Air Conditioner
Evaporative Cooler

Portable Equipment

Rental Vehicles

53 |Purchased and Held on I;;ster SWE SWEATS
Reserve
Generator
Other
Air Conditioner
Evaporative Cooler
54 Repair and Ma!ntenance of |Heater SWE SWEATS
Reserved Appliances Fan
Generator
Other
Additional Reimbursement--
55 |Fees, Fares, or Costs for SWE SWEATS

1 credit per wx,

No max. quantity

No max. quantity

No max. quantity

1 credit per
reweatherized

TRA |_I|' éZEgQEE_:_F; Rate + $18 ECIP HCS or dwelling; 1 credit per
51 |Travel Credit ’ 5550 SWEATS dwelling reweatherized ECIP
Multi (over 5 units) -0 per HCS dwelling
dwelling
1 trip per 1 trip per
. . LIHEAP, ECIP . X
Lodging and per diem TRA HCS. SWEATS $750 weathe.rlzed reweathgnzed 34
dwelling dwelling
No max quantity; 1
No max quantity; mileage charge per
. . . 1 mileage charge reweatherized
52 ggﬁﬁg‘?g“ts'de of 60-Mile TRA l_'l'(':”SEAS'\DA'"'EEﬂ'; $0.91 per mile | per wx, ECIP HCS dwelling; 1 mileage | 31
P ’ or SWEATS charge per
dwelling reweatherized ECIP
HCS dwelling




EXHIBIT B, ATTACHMENT IV, REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS ACTIVITIES

Air Conditioner
. Evaporative Cooler
Portable Equipment Heater
56 |Delivered on Loanto a SWE SWEATS No max. quantity
- Fan
Dwelling
Generator
Other
57 |Fuel for Generators SWE SWEATS No max. quantity
* Classification Key
ADS  Assessment/Diagnostics INF Infiltration Reduction Measure OTH Other Weatherization Measure
DIS Disaster Relief EBL Electric Baseload Measure SWE SWEATS
HSM Health and Safety Measure HWR Hot Water Measure TRA Travel Reimbursement Measure
INS Insulation Measure HCM Heating Cooling Measure




FOOTNOTES SECTION

Unit assessments are charged for each completed unit in addition to applicable blower door and/or duct leakage testing.

Following a determination that no combustion byproduct hazards exist, pre-weatherization blower door testing for shell-sealing purposes is a mandatory activity on a minimum of twenty percent (20%) of the
total SFD (1 to 4 units) including mobile homes, and a minimum of five percent (5%) of MUD (5 or more units) weatherized under this Agreement. Blower door diagnostic testing shall be proportional to the
number of completed units for each quarter.

A duct leakage test using the Duct Blaster is a stand-alone test and may be performed in conjunction with the Blower Door Test for purposes of assessing outside air infiltration.

An inspection of twenty-five percent (25%) of the total number of dwellings weatherized under this Agreement must be completed in accordance with CSD Inspection Policies and Procedures.
Reimbursement shall not exceed the maximum twenty-five percent (25%) limit. A maximum of 25% of the total dwellings reported in a reporting period shall be inspected and shall continue through the
contract term. If due to rounding the number of required inspections does not equal 25%, the number of required inspections performed shall be rounded up and the maximum reimbursement limit will be
increased accordingly. Reimbursement is allowable for the actual labor hours of the inspection activity including travel at the approved labor rate, up to a maximum of three hours per dwelling.

If a combustion appliance safety hazard or other unsafe conditions requiring repair is found to exist and cannot be repaired under the scope of the program, Contractor may apply the non-envelope sealing
measures identified by this note.

Must be classified as mandatory if a gas or electrical safety hazard exists. Age of the appliance cannot be used as a criterion for replacement.

If required by the local jurisdiction, a building permit must be obtained and finalized for vented appliance installations (Furnace, Boiler, Water Heater, Cook Top and Free Standing Range, and Vented Space
Heater), Evaporative Cooler, Central HVAC, and Wood-Fueled

Special licensing is required for the installation of Central HYAC systems, Furnace, and Boilers. Special licensing may also be required for the installation and/or repair of Evaporative Cooler, Oven Cook
Top and Free Standing Range, Vented Space Heater, Air Conditioning, and Gas and Electric Water Heaters, if two or more weatherization measures are not installed in a single unit. Electrical wiring
upgrade/replacement and knob-and-tube wiring certification will always require a C-10 license.

Repairs include cleaning and filter replacement.

10

These maximums apply to heating and cooling source and water heater repairs and replacements under ECIP EHCS with the exceptions as noted in EXHIBIT B, BUDGET DETAIL AND PAYMENT
PROVISIONS, Section 4. REIMBURSEMENT GUIDELINES, C. Weatherization and EHCS Specific, item 3). Duct repair and replacement is an allowable stand-alone measure when needed or triggered
by Title 24 regulations under the weatherization program only. However, duct repairs and replacements can only be charged to ECIP EHCS when provided in conjunction with heating/cooling services billed
to EHCS when required under Title 24.

11 |Costs that exceed the maximums in other categories of cooling and heating repairs and replacements cannot be charged to the line items reserved for other types of cooling and heating units not already
listed.

12 |Propane furnace repairs and replacements shall be reimbursed under Other Types Not Listed.

13 |Energy Conservation Measures and Activity Definitions are included in the CSD weatherization installation standards, and EXHIBIT G, DEFINITIONS.

14 | A wood-fueled space heater may only be installed if it is to be used to replace a fossil-fueled space heater and/or damaged or hazardous wood stove that cannot feasibly be repaired, i.e., cost of repair
exceeds thirty percent (30%) of replacement cost or existing unit is not a listed and labeled stove.

15 |Per dwelling, attic and floor foundation venting may only be performed in conjunction with ceiling and floor insulation, respectively.

16 |When using a blower door in conjunction with weatherizing a dwelling, do not apply these measures if the infiltration is less than the Minimum Ventilation Requirement or if the economic stop point for air
sealing has been reached. Does not apply to catastrophic leaks that are health and safety hazards, e.g., broken-out window, severely damaged door, etc.

17 |Costs that exceed the maximums in Glass Replacement and Window Repairs cannot be charged to Minor Envelope Repair or Window Replacement. The maximum reimbursement for Window
Replacement is an average of all dwellings receiving new windows. [f costs should occur such that the average maximum is exceeded for Window Replacements, the additional costs cannot be charged to
Minor Envelope Repair or Glass Replacement and Window Repairs.

18 |When installing a Minor Envelope Repair Measure, the installation of deadbolt locks in conjunction with an exterior door replacement is allowable on rental units only. Reimbursement will be based on the
material costs for the door, the deadbolt lock, and the labor.

19 |Includes sliding glass doors. Does not include weatherstripping applied to attic and crawl space access hatches, to evaporative-cooler and air-conditioner covers, or to open combustion appliance enclosure
doors. Expenditures for weatherstripping applied to covers and enclosure doors shall be charged under the appropriate appliance repair line item. When insulation is not installed, applies to access hatches
and windows.

20 | Technicians performing evacuation and charging of refrigerant must have EPA-approved certification as a Type Il or Universal technician. Refrigerant shall be recovered, and all hazardous waste materials
shall be disposed of in conformance with federal, state, and local codes.

21 | Do not perform if dwelling has an operable evaporative cooler.

22 |Electric Base Load Measures: Special training is a mandatory prerequisite for Contractors before performing Evaporative Cooler Installation and Window/Wall Air Conditioner Replacement. Contractor
must contact CSD to schedule training.

23 | Cabinet retrofits are only allowed for built-in microwaves that have been replaced and are reimbursable under Minor Envelope Repair.




FOOTNOTES SECTION

24

Crawl space height shall be documented on the Weatherization Building Assessment and Job Order Sheet (CSD 540).

25

Manual Thermostats may be installed only if the old thermostat is inoperable and may be installed in lieu of Programmable Thermostats if it is determined that the client receiving such services will not be
able to operate and maintain the Programmable Thermostat properly.

26

Microwaves may be installed in dwellings with gas cooking appliances.

27

Contractors shall ensure the proper disposal of hazardous wastes products such as fluorescent light tubes, batteries, and mercury thermostats in accordance with the Universal Waste Rule (Hazardous
Waste Management System: Modification of the Hazardous Waste Recycling Regulatory Program); Final Rule.

28

CSD Policies and Procedures for electric base-load measures state that a replacement refrigerator may be replaced only if it was manufactured in 1992 or earlier. Documentation in the client file shall
contain the manufacturer, make, ard model and age of all replaced refrigerators. Age must be verified utilizing the Refrigerator Energy Use Data at www.waptac.org or other applicable resources per Interim
Policies and Procedures and Standards, June 2005.

29

May be used by those Contractors that find that the per-square-foot rate under the other storm window categories is too high in comparison to the actual cost of materials within its service area.

30

Shop fees are used to cover incidental supplies that are difficult to track. Shop fees are allowed once per weatherized dwelling. Shop fees are not applicable for ECIP EHCS or reweatherized dwellings.

31

Only mileage exceeding a 60-m